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This notice describes HOD’s privacy policy; please read it in order to understand what we do with your information.

By visiting www.houseoftheopendoor.org or accessing and using our services, you are accepting and consenting to the
practices described in this Privacy Notice.

Purpose of this privacy notice
This privacy notice aims to give you information on how HOD collects and processes your personal data.

1.  Who we are and how you can contact us
The House of the Open Door is responsible for this website.
If you have any questions about this privacy notice, including any requests to exercise your legal rights, please email
these to gdpr@houseoftheopendoor.org
You have the right to make a complaint at any time to the Information Commissioner's Office (ICO), the UK supervisory
authority for data protection issues (www.ico.org.uk). We would, however, appreciate the chance to deal with your
concerns before you approach the ICO so please contact us in the first instance

Registration
In accordance with the UK Data Protection Act 1998, HOD is registered with the United Kingdom's Information
Commissioner's Office as a data controller to collect information:

Data controller: House of the Open Door Community
Registered charity number: 1183268
ICO number: ZB255772
Email address : privacy@houseoftheopendoor.org
Postal address:  Childswickham House, Childswickham, Worcs, WR12 7HH
Telephone number: 01386 852084

2.  The data we collect about you
All personal information that we collect about you will be recorded, used, and protected by us in accordance with
applicable data protection legislation and this privacy policy.

The type of data we collect about you includes:   
● Identity Data includes first name, last name, username or similar identifier, marital status, title, date of

birth and gender, your image and car registration numbers.
● Contact Data includes billing address, delivery address, email address and telephone numbers.
● Financial Data includes bank account and payment card details.
● Transaction Data includes details about payments from you
● Technical Data includes internet protocol address, browser type and version, operating system and

platform and other technology on the devices you use to access this website.
● Profile Data includes your username and password, your interests and feedback.
● Usage Data includes information about how you use our website and services.
● Marketing and Communications Data includes your preferences in receiving marketing from us and our

third parties and your communication preferences.
● Sensitive Personal Data includes data about your health or dietary requirements (we do not collect any

other type of sensitive personal data).

Individuals under 16: HOD does not intentionally or knowingly process personal information from individuals under 16.

When necessary, underage users will be told not to submit any personal details and we will make every effort to delete
any details of such users where a parent or guardian has informed us that these details or applicable data as defined
by law have been collected.

http://www.houseoftheopendoor.org
http://www.ico.org.uk/
https://register-of-charities.charitycommission.gov.uk/charity-search/-/charity-details/5134921
mailto:privacy@houseoftheopendoor.org
mailto:dataprivacy@goodwood.com


3.  How your personal data is collected
You may give us your data by filling in forms, using our website, using Wi-Fi, corresponding with us by post, phone,
email or otherwise. This includes personal data you provide when you:

● attend one of our meetings or events;
● visit us or stay at our retreat centre;
● subscribe to our publications;
● request information or marketing to be sent to you; or
● give us some feedback.

4.  How we use your personal data
We have set out below, in a table format, a description of all the ways we plan to use your personal data, and which of
the reasons we rely on to do so. We have also identified what our legitimate interests are where appropriate.

Note that we may process your personal data for more than one lawful ground depending on the specific purpose for
which we are using your data. Please contact us if you need details about the specific legal ground we are relying on to
process your personal data where more than one ground has been set out in the table below.

Purpose/Activity Our reasons

To provide you with our services such as hospitality, retreat
accommodation, discipleship courses, ministry, in-person and
online events and meetings and outreach

(a)Fulfilling contracts
(b) our legitimate interests

To manage our relationship with you which will include:
(a) managing all bookings
(b) answering your enquiries
(c) providing our news and prayer letters
(d) notifying you about changes to our terms
(f) responding to queries or complaints and seek to resolve them

(a) Fulfilling contracts
(b) Our legitimate interests
 

To manage risk for us and our guests and visitors
To obey laws and regulations that apply to us
To manage disputes, claims and complaints;
To negotiate and administer contracts
To manage the administration of H&S, accident and food safety
reporting
To administer our business
Prevention of fraud and related offences
To detect, investigate, report and seek to prevent crime
(including sharing passport information)

(a) Necessary for our
legitimate interests
(b) Our legal duty

To provide personal services such as ministry, prayer and
teaching

(a) Your consent
 



To manage our relationship with our volunteers (a) Our legal duty;
(b) Necessary for our
legitimate interests

To request donations on our behalf of on behalf of third parties (a) Your consent

Marketing: We do not use your personal data for direct marketing but we may contact you to provide you with
information about events or third parties which we believe may interest you such as other ministries and charities
connected with HOD or to ask for prayer.

Third-Party Marketing: We will never share your personal data with any third party outside HOD for marketing
purposes without your express consent.

Cookies: You can set your browser to refuse all or some browser cookies, or to alert you when websites set or access
cookies. For more information about the cookies we use, please see our cookie policy, linked from the Contact us page
on our website. 

Change of purpose: We will only use your personal data for the purposes for which we collected it, unless we
reasonably consider that we need to use it for another reason and that reason is compatible with the original purpose.
If we need to use your personal data for an unrelated purpose, we will notify you and we will explain the legal basis
which allows us to do so.  Please note that we may process your personal data without your knowledge or consent
where this is required or permitted by law.

5. DISCLOSURES OF YOUR PERSONAL DATA
Information about our customers, guests, volunteers and invitees is never sold to others. We only share it in the
circumstances set out below.

● Affiliated organisations we do not control: We have relationships with a small number of other organisations
with whom we may share data for the purposes of our events, ministry, hospitality, meetings or accessing their
goods or services.  They have access to a limited amount of personal information needed to help us provide our
services but may not use it for other purposes. Further, they must process the personal information in
accordance with this Privacy Notice and as permitted by applicable data protection laws.

● Third Party Service Providers: We occasionally engage with other organisations and individuals to perform
functions on our behalf or fulfil our obligations.  Examples of such activity include fulfilling engagements,
providing hospitality and catering services, providing teaching and ministry, running our discipleship courses
and processing card payments, They have access to personal information needed to perform their functions but
may not use it for other purposes. Further, they must process the personal information in accordance with this
Privacy Notice and as permitted by applicable data protection laws. 

● Protection of HOD and third parties: We release account and other personal information when we believe
release is appropriate to comply with the law or protect the rights, property or safety of HOD, our guests,
volunteers or others. This includes exchanging information with Health and Safety and Food Safety consultants,
our insurers and the health and emergency services. Obviously, however, this does not include selling, renting,
sharing or otherwise disclosing personally identifiable information from our guests and visitors for commercial
purposes in a way that is contrary to the commitments made in this Privacy Notice.

● With Your Consent: other than as set out above, you will receive notice when information about you might go
to third parties and you will have an opportunity to choose not to share the information.

 
6. INTERNATIONAL TRANSFERS
None of our external third parties are based outside the European Economic Area (EEA) so their processing of your
personal data will not involve a transfer of data outside the EEA.

7. DATA RETENTION

https://www.houseoftheopendoor.org/home/contact/


We will only retain your personal data for as long as necessary to fulfil the purposes we collected it for, including for
the purposes of satisfying any legal, accounting, or reporting requirements.

To determine the appropriate retention period for personal data, we consider the amount, nature, and sensitivity of
the personal data, the potential risk of harm from unauthorised use or disclosure of your personal data, the purposes
for which we process your personal data and whether we can achieve those purposes through other means, and the
applicable legal requirements. 

8. YOUR LEGAL RIGHTS
Under certain circumstances, you have rights under data protection laws in relation to your personal data.

Request access to your personal data (commonly known as a "data subject access request"). This enables you to
receive a copy of the personal data we hold about you and to check that we are lawfully processing it.

Request correction of the personal data that we hold about you. This enables you to have any incomplete or
inaccurate data we hold about you corrected, though we may need to verify the accuracy of the new data you provide
to us.

Request erasure of your personal data. This enables you to ask us to delete or remove personal data where there is no
good reason for us continuing to process it. Note, however, that we may not always be able to comply with your
request of erasure for specific legal reasons which will be notified to you, if applicable, at the time of your request.

Object to processing of your personal data where we are relying on a legitimate interest (or those of a third party) and
there is something about your particular situation which makes you want to object to processing on this ground as you
feel it impacts on your fundamental rights and freedoms. In some cases, we may demonstrate that we have compelling
legitimate grounds to process your information which override your rights and freedoms.

Request restriction of processing of your personal data. This enables you to ask us to suspend the processing of your
personal data in the following scenarios: (a) if you want us to establish the data's accuracy; (b) where our use of the
data is unlawful but you do not want us to erase it; (c) where you need us to hold the data even if we no longer require
it as you need it to establish, exercise or defend legal claims; or (d) you have objected to our use of your data but we
need to verify whether we have overriding legitimate grounds to use it.

Request the transfer of your personal data to you or to a third party. We will provide to you, or a third party you have
chosen, your personal data in a structured, commonly used, machine-readable format.

Withdraw consent at any time where we are relying on consent to process your personal data. However, this will not
affect the lawfulness of any processing carried out before you withdraw your consent. If you withdraw your consent,
we may not be able to provide certain products or services to you. We will advise you if this is the case at the time you
withdraw your consent.

If you wish to exercise any of the rights set out above, please contact the privacy manager
at gdpr@houseoftheopendoor.org.


